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AEKINAPALUUA

HA PbKOBOACTBOTO HA ,TEOIMNPELUNI3- MHXXEHEPWUHI™ OO, rp. Codms

PbkoBoacTtBoTo, B nuueto Ha Ynpasutens Ha [pyxecTtBoTo, oduumanHo
aeknapupa lNonntukata no kadectBo, 3a ga 6bae pasbpaHa, ocMucneHa, npunaraHa u
YCbBbpPLUEHCTBAHA OT MepcoHana M OT BCUYKM 3aMHTEPECOBaHW OT MpocneputeTa Ha
dupmarTa.

MonutMkata MO KA4YeCcTBO Ha PbKOBOACTBOTO € OpUEeHTUpaHa  KbM
YOOBMNETBOpPsSiIBAaHE Ha MNOTpPebuTenckute, 3aKOHOBUM UM HOPMATMBHM W3WUCKBAHUS KbM
yCnyruTe Hu.

3a nocTturaHe Ha obsiBeHaTa [lonuTMka No Ka4yeCcTBOTO PBKOBOACTBOTO MNOCTaBA
cnegHuTe Lesin Nno Ka4yecTBo .

1. MopaobpxaHe Ha BbBeaeHaTa CwucTema 3a ynpaBreHMe Ha KavyecTBOTO,
CbrNacHO M3UCKBaHMATa Ha MexayHapoOHus cTaHOapT 3a ynpaBrieHWe Ha KayecTBOTO
BOC EN ISO 9001:2015;

2. WN3BbpwBaHuTe ycnyru oT dwupMaTta ga OTroBapsT Ha W3MCKBaHUSITA Ha
HOpPMaTUBHUTE JOKYMEHTU U ApYrMTe JOrOBOPEHM YCIOBUS C KITUEHTUTE;

3. HeponyckaHe HapylleHWsi Ha HOPMATUBHWUTE W3WUCKBAHUS W [OrOBOPHUTE
yCcnoBusi;

4. VNsrpaxnaHe Ha cucTeMa 3a noabop, obydeHne n MOTMBaLMA Ha NepcoHana 3a
CTUMYNMpaHe Ha TBopYeckaTa My akTUBHOCT.

Kato Pvkosoguten Ha ,[EOMNPEUNS -MHXXEHEPUHI™ OO[, rp. Cocusa
OEKITAPUPAM:

JInyHOTO cM yyacTne M OTFOBOPHOCT 3a M3NMbiiHEHMEe Ha obsiBeHaTa [NonuTuka no
KayeCcTBO W 3adbibkaBam MepcoHana Ha [pyXecTBOTO [Ja W3NbiHsBa CBOUTE
OTFOBOPHOCTM M 3adbiPKEHMS] B CbOTBETCTBME C onpegeneHute B Cucrtemata 3a
ynpaeneHue Ha Ka4ecTBOTO perfiaMeHTw.

13.09.2018 .
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NONUTUKA NO KAYECTBOTO

Mpeanarame Ha HalIWTe KNWEHTW CTAHAAPT Ha KAayecTBOTO, OPUEHTUpaH no
W3NCKBAHWATa Ha KNWeHTa, KOWTO M3nonsea ycnyrute Hv. Mpu ToBa oTnpaeame
JONWTBaHE 00 HalWTe KIWMEHTU 3a TAXHAaTa YAOBMETBOPEHOCT OT HaluTe
NPOAYKTU U YCNYru.

JeduHnpame u KoHTponupame oTAeNHUTE npouecu. Ypes AcHO npeacTaBsHe U
B3aMMHa WHopMaLMsa nocTUramMe npo3payvyHoCcT Mo OTHOLUEHWE NPOTUYAHEeTO Ha
npouecuTe Mo Bpeme, O0OEKTUBHWUTE 33aBUCUMOCTW, KaTO CbLUEBPEMEHHO
perucTpupame 1 oLieHsiIBamMe CTPYKTypaTa Ha pasxoguTe.

PenosHO nposepsisBame ,El,eq.)VIHI/IpaHI/ITe Bb3NOBU MecCTa INpu B3aUMOJENCTBME Ha
oTaenHuTe npouecu n pearnpame 6bp30 Nnpv oTpuuaTernHu OTKINoOHeHWA.

Hve usrpaxgame HawuTe npouecu ¢ npegnocraskata 3a onTUManHa nonsa Ha
KIMWeHTa, aHanuanpame KpUuTudHUTE HABMNEeHWA, Cb3faBame peweHua W 1
Cbkrnacyeame Ha BCUYKW paBHULA nNpein BbBeXOaHe Ha pelleHnATa.

CpaBHﬂBaMe HaWKUuTe MeponpuAaATUA C Te3n Ha HawuTe KOHKYPEeHTW W C TPpeTw
CTpaHu U3BBLH HAWKNA BpaHw. AHanusvpame Tes3u MeponpuATUS U MM cpaBHsBame
KPUTUYHO C HalluTe.

Hue He Konupame, a ce y4MM OT Te3n, KOUTO Ca I'IO-,EI,OﬁpVI OT Hac.

Bkntousame BcuuYkM paboOTHULM U CbTPYAHMUM OT [pyecTBOTO B npoLeca Ha
HENPEKbCHATO nogobpsBaHe Ha KayecTBOTO. TyK MEHUMKMbHTA noema
yHKUMATA - faBaHe Ha NpuMep, 3a Aa MOTMBMPA BCUYKM paboTHUUM B npoueca
Ha noaoGpsaBaHe Ha Ka4ecTBOTO.

CTpemuMm ce pga cb3gaBame paboTHa cpeda W3KMOuYBalla puckoeeTe 3a
CbTPYAHWULMTE, KOUTO OCBLLIECTBABAT pernaMeHTUpaHuTe npoLecu.

B cBosita paboTa [pyecTBoTO NpoBeXaa HEOTKNOHHO MOSIUTUKA MO OTHOLLUEeHKe
Ha onasBaHe Ha eCTeCTBEHUTE pPecypcy 1 OKonHaTa cpeaa.

OpyxecTBOTO NpoBexaa nocnegoBarenHa nonuTUka No OTHOLIEHWEe chnasBaHe Ha
3akKoHa, HauyWoHanHUuTe N MmeXxXayHapoaHu ctaHaapTu

[pyxecTBOTO Ce OTNMYaBa C MPUHUMNHA NOMUTUKA OTHOCHO WHBECTUPAHE B
00y4eHune, nanonsBaHe Ha HOBW TEXHOMOrUKW, NpegnaraHe Ha Hau-gobpu LeHMN.




